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CULTURAL

"EVERYBODY'S GOT ‘EM”

How culture and cultural competence can influence
perceptions and relationships in service delivery

,( \Panmm for Poople [ntegroted frmy AUDIO DETAILS:
& it Favng (U 1-866-842-5779

llobarative o R i Enter Code: 463-661-9330

Meet the Presenter

’ \ "»‘
!;
/ '/"‘1 X /\7"

Office of Cultural and Linguistic Competency - DBHDS




Discussion Topics

Building a common framework

Knowing our communities

Keys to effective communication

Applying Ir knowledge

Office of Cultural and Linguistic Competency - DBHDS

What is your rolee

a. Service Coordinator
b. Service Provider

(Dev. Services provider, OT, PT, SLP, etc.)
c. Local System Manager/Supervisor
d. Higher Ed Faculty
e. Other

(share your role in the chat box)
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A Common Framework

What is culture?

Office of Cultural and Linguistic Competency - DBHDS

Rethinking Culture
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Is Culture an Iceberg?

Draw a line from the parts that are “visible” and the parts that are “hidden”
on the appropriate parts of the iceberg.
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Diversity in Virginia
A quick scan of racial & ethnic diversity
and frends in the Commonwealth
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Anything unique about the
cultural variations in your area?

e T

Virginia's Diverse Populations

o Virginia added a
million people
between 2000 &
2010 (8 mil total)

, The number of
Latinos doubled,
while the number of
Asians increased by
almost 70 percent
(Tippet, 2011)

o Oneinevery 10
Virginians is foreign
born

o 40 percent were
born in Asia, and 36
percent were born
in Latin America

Data source- Qian Cai . University of Virginia Weldon Cooper Center for Public Service 2011




Virginia's Census 2010

Black Population, Census 2010
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Latino Population, Census 2010

Slide Source: Qian Cai . University of Virginia Weldon Cooper Center for Public Service 2011

Communication is more than just words

Language
Access

Health
Li.&eracv

Cultural
Compe&ev\ce

US Health Resources and Services Administration




LiTerCICy

More than half of U.S.
adults - 90 million people -
find it difficult to

understand and act on

health information.
NAAL, 2003

Health Resources and Services Administration
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Sofia is eligible for early
intervention services due to
developmental delays in her
cognitive, expressive and
receptive communication
gkills and her diagnosis of
Down syndrome.

Cultural competence is a key part of
effective communication
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Cultural Factors Influencing
Parent-Provider Communication

!

Language Access
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The Risks of
Using
Untrained

Inferpreters
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What Can YU Do?

Evaluating your attitude,
building on your knowledge
and skills and championing
organizational supports will
make a huge difference for
the individuals you serve

Office of Cultural and Linguistic Competency - DBHDS
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Aftitudes

* Recognize the lifelong commitment

* Commit to equal quality and fairness for every family

* Proactively work to eliminate inequities in your practice

Kaiser Permanente Health Plans, Inc
National Linguistic & Cultural Programs, National Diversity

Knowledge

Awareness of
cross cultural
variation in
verbal and non-
verbal
communication

Awareness of
demographic
changes and
implications to
your services

Kaiser Permanente Health Plans, Inc
National Linguistic & Cultural Programs, National Diversity

Awareness of
internalized
beliefs, values, Understanding
norms, and how
biases. | ethnocentrism
influences our
interactions

Understanding how
culture impacts
behaviors around
health, illness, and
health seeking
practices
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Skills

Ability to realistically
assess our own
language proficiency

Ability to foster a positive
alliance with diverse
families through effective
communication

Kaiser Permanente Health Plans, Inc
National Linguistic & Cultural Programs, National Diversity

Ability to use
interpreters effectively

Ability to assess consumer’s
language skills and their
ability to communicate fully
with the service providers

Questionse Comments?e

For further information on training opportunities,
assessment tools, targeted recruiting guides,
templates for cultural competency plans,
and brainstorming.

CONTACT ME

804.786.5872




