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Playing the Insurance Game  
in a Part C World  

Kelly	  Hill,	  PT	  

1-‐866-‐842-‐5779	  

463-‐661-‐9330#	  
presented	  by	  	  

Blackboard Blackboard 
Collaborate 

Please	  Call	  
1-‐866-‐842-‐5779	  

Code:	  463-‐661-‐9330#	  
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Mute	  Your	  Computer’s	  Sound!	  

Call:	  1-‐866-‐842-‐5779	  
Enter	  Code:	  463	  661	  9330#	  

Use	  phone	  for	  audio!	  

What	  posiKon	  do	  you	  play	  on	  your	  team?	  

loo
k	  le

<	  

A.   Service	  provider	  
B.   Service	  Coordinator	  
C.   Systems	  manager	  

D.   Other	  
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Type	  in	  this	  white	  box	  

Chat	  

example	  
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Raise	  Hand	  

This	  is	  located	  on	  the	  leU	  side	  of	  the	  
screen	  under	  your	  name.	  

*6	  to	  unmute	  when	  called	  upon	  

Kelly	  Hill,	  PT	  
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I	  don’t	  
like	  this	  
game.	  

Today’s	  Topics	  

Billing	  In	  and	  Out	  of	  Network	  

Pre-‐AuthorizaTon	  

Coding	  

DocumentaTon	  

Denials	  &	  Appeals	  
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Complete	  ApplicaTon	  

Provider	  CredenTaling	  

Fee	  Schedule	  

In-‐Network	  

Out	  of	  Network	  	  
Submit	  The	  Claim	  with	  

!  Dr.	  authorizaTon	  	  	  
!  Provider’s	  CredenTals	  
!  ICD9	  and	  CPT	  Codes	  
!  IFSP	  
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Verify	  Benefits	  
ID	  and	  Group	  Number	  	  	  

EI	  or	  Out-‐paTent	  therapy	  

Coverage	  limitaTons	  

DocumentaTon	  

Pre-‐AuthorizaKon	  	  	  

Optum	  Health	  Care	  SoluTons	  for	  UHC	  and	  Aetna	  	  

Refer	  to	  Handout:	  PaKent	  Summary	  Form	  (summaryform.pdf)	  	  
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PRE-‐AUTH	  

Date	  of	  Onset	  =	  Date	  of	  birth	  

Start	  Date	  =	  Date	  of	  Assessment	  

Symptoms	  –	  Ex.	  hypotonia,	  failure	  to	  thrive	  

Parent	  Signature	  	  

Now	  that	  
your	  eyes	  are	  
glazing	  over…	  
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ICD9	  Diagnosis	  Codes	  

CPT	  Treatment	  Codes	  
ICD10	  

ICD-‐9	  	  
Outdated	  

Codes	  are	  noncompliant	  a<er	  10/1/14	  
Version	  5010	   	  	  

hcp://www.flickr.com/photos/kimballs/2446772559/	  

OUT!	  
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ICD10	  

Do	  YOU	  
know	  the	  
code?	  	  

Code	  the	  condiTon	  you	  are	  addressing	  	  	  
Ex. 	  781.3	  –	  muscle	  hypotonia	  	  

	  728.87	  –	  muscle	  weakness	  

Followed	  by	  all	  relevant	  codes	  

Keys	  to	  Coding	  
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Muscle	  hypotonia
	  (781.3),	  Tetrolo

gy	  of	  Fallot	  

(745.2),	  Congen
ital	  Nystagmus	  (379.51),	  and

	  

Trisomy	  21	  (758.3)	  

Muscle	  hypoto
nia	  (781.3),	  m

uscle	  weakne
ss	  

(728.87),	  26	  
wk.	  prematurity	  (765.0

),	  Grade	  3	  IVH
	  

(772.1),	  bron
chopulmonary	  dyspla

sia	  (770.7),	  a
nd	  

necroTzing	  e
nterocoliTs	  (

777.5).	  
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List	  	  in	  chat	  	  a	  medical	  condiKon	  and	  the	  effect	  of	  that	  condiKon	  that	  you	  
are	  currently	  addressing.	  	  

Use	  all	  digits	  –	  “0”	  is	  a	  digit	  

Avoid	  non-‐specific	  codes	  	  	  

Keys	  to	  Coding	  
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Code	  Families	  
Congenital	  Anomalies	  	  740-‐759	  

CondiTons	  in	  the	  Perinatal	  Period	  760-‐779	  

Musculoskeletal	  System	  710-‐739	  

Nervous	  System	  320-‐359	  

Sense	  Organs	  360-‐389	  

Team	  Aetna	  Alert	  
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DocumentaTon	  Comparison	  
use	  the	  line	  draw	  tool	  to	  match	  le<	  to	  right	  

Part	  C	  

Eligibility	  

Assessment	  for	  Services	  

Child	  Outcomes	  

Primary	  Service	  Provider	  

Medical	  

Licensed	  Therapist	  	  
consistent	  with	  POC	  	  

Medical	  Necessity	  

EvaluaTon	  

Plan	  of	  Care	  

Refer	  to	  Eligibility	  DeterminaKon	  Form	  (eligibility.doc):	  Pages	  1	  &	  2	  
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Refer	  to	  Handout	  Individualized	  Family	  Service	  Plan	  (ifsp.pdf):	  Page	  3	  

Assessments	  
Establish	  Medical	  Necessity	  

Include	  ObjecKve	  data	  	  
Avoid	  ambiguous	  language	  
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Plan	  of	  Care	  

Refer	  to	  Handout	  Individualized	  Family	  Service	  Plan	  (ifsp.pdf):	  Page	  5	  

Refer	  to	  Handout	  Individualized	  Family	  Service	  Plan	  (ifsp.pdf):	  Page	  6	  
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ParTcipants	  

SubjecTve	  Data	  	  

ObjecTve	  Data	  

Home	  Program	  

Session	  Notes	  
Insurance	  wants	  to	  know	  what	  you	  
taught,	  demonstrated,	  altered	  or	  
modified	  during	  that	  session	  with	  
the	  paTent/family…	  

……that	  is	  what	  they	  are	  paying	  for	  	  
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What	  Did	  You	  Do?	  
CPT	  codes	  

–  97530	  Dynamic	  one-‐to-‐one	  
acTviTes	  (OT/PT)	  	  

–  97112	  Balance,	  CoordinaTon,	  
Posture,	  PropriocepTve	  
acTviTes	  (OT/PT)	  

–  97110	  TherapeuTc	  Exercise	  
(OT/PT)	  

–  92526	  Feeding/Swallowing	  
(SLP	  or	  OT)	  

–  92507	  language/
communicaTon	  (SLP)	  

hcp://www.shucerstock.com/gallery-‐64736p1.html	  

CPT	  Codes	  
The	  Code	  should	  reflect	  what	  you	  did.	  

Think	  about	  it!	  
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Don’t	  Worry,	  Be	  Happy!	  

Appeals	  &	  Denials	  	  
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Not	  Medically	  Necessary	  –	  Payor	  Specific	  

Physician	  back-‐up	  

Medicaid	  as	  secondary	  	  

Has	  this	  happened	  to	  you?	  

"  You	  Preauthorize	  
"  Submit	  the	  	  claim	  
"  It’s	  Denied!	  

Don’t	  let	  this	  happen	  to	  you!	  

Send	  the	  IFSP!	  
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Know	  The	  Reason	  
Read	  the	  ExplanaTon	  of	  
Benefits	  

Communicate	  with	  billing	  staff	  

Check	  your	  documentaTon	  

Parents	  as	  Partners	  

Refer	  to	  Understanding	  Your	  Private	  Health	  Insurance	  (ei_insurance_sheet.pdf):	  Page	  1	  
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Refer	  to	  Understanding	  Your	  Private	  Health	  Insurance	  (ei_insurance_sheet.pdf):	  Page	  2	  

Touchdown!	  
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Resources	  

www.ICD9data.com	  

hcps://catalog.ama-‐assn.org/Catalog/cpt/issue_search.isp	  

www.wikipedia.org/wiki/List_of_ICD9_codes	  

kellyh63@comcast.net	  
540-‐272-‐6306	  


